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EAAHNIKH AHMOKPATIA Abnva: 20-01-2025

1N Y.ME. ATTIKHZ Ap. MNpwT: 1139

I.N. EAENA BENIZEAOY- AAEZANAPA

YMNOA/NZH OIKONOMIKOY

_T_-N,-A- AA\EEAQAPA MpookAnon UuttoROAAS TTPOCPOPAS
MNUa: 1 IPOUNBEIWY. TTPOG TNV €TAIPEIA:

Tax. Alvon: Bao 2o¢iag 80 T.K. 11528 CgmgerJ]ter Soplutions AE

NMAnpogopieg: A. Mé€iag o

TnAépwvo: 2132162138
e-mail: promith@hosp-alexandra.gr 2&¢?E&TEA
KHMAHX

IZTOZEAIAA TOY NOZOKOMEIOY

NMPOXZKAHZH
o€ SIATTPAYUATEUON XWPIG TTponyoupevn dnupocitsuon Tou dapBpou 32 ToOU V.
4412/2016 (6TTwWG TPOTTOTTOINBNKE Kal 10XUEl) yia T ouvayn ouufaong yia tnv
ETACIA TTAPOXN UTTNPECIWV ZuviApnong - YTmooThApiéng kai EgacedAiong
Emimédou Napexopévwy Ymrnpeoiwyv (SLA) yia To OMNZXY-AXKAHMIOZ

Ap10y. pakélou [98/24]

To 'NA AAE=ANAPA éxovtag utroyn:

a. Tov N. 4412/08.08.16 (A'147) Anuoéoiec cuppaoceis Epywv, lNpounbeiwov Kai
Ymnpeoiwv (Mpooappoyry oTmig  Odnyieg 2014/24/EE ko 2014/25/EE) o1Twg
TPOTTOTTOINONKE Kal I0XUEL.

B. Tnv pe apiB. Zuv. 29"/24-12-2024 (OEMA 30°) [AAA: 9=30Q46900QM-352] [AAAM:
25REQ016161350] Amoégacn Tou AloiknTikou 2ZuuBouAdiou Tou [.N. «EAENA
BENIZEAOY-AAE=ZANAPA».

Y- Tnv pe ApBu. Mpwrt. 717/14-01-2025 [AAA: 9=1=4690QM-0I6] [AAAM:
25REQ016161411] Arégacn AvaAnyng YTroxpéwong.

6. Tic umomepimrrwoelg BR), yy) TG Tmepimtwong B) Tou dpbBpou 32 TOU V.
4412/08.08.16 (A'147) Anuoéoieg ocuupaocceis Epywv, lMpounBeiwv kal YTNPeCIWvV
(Mpooappoyn oTic Odnyiegc 2014/24/EE ka1 2014/25/EE) 61TTwg TPOTTOTTOINONKE Kal
IOXUEI.

MpookaAei v etaipeia Computer Solutions A.E. w¢ QTTOKAEIOTIKO AVTITIPOCWTTO VA
UTTOBAGAEl TTPOCPOPA yia TN cUvaywn ouufBacng yia Tnv €TACIA TTAPOXI UTTNPEECIWV
2uvtipnong - YmooTthpigng kai E¢ac@dAiong Emimmédou lMapexouévwy YTTNpeoiwv
(SLA) yia 10 OMNMZY-AZKAHIMIOZ ka1 SAAwon-BeBaiwon amokAEIOTIKOTNTAG.

H trpoUTtroAoyioBeica datrdvn yia TNV CUVTHPNGCN AVEPXETAI £WG TO TTOGO TWV
55.440,00€ + ®.MN.A. 24%

H avwrtépw TtpopnBeia Ba eivar oUu@wva JE TIC ETTICUVOTITOUEVEG TEXVIKEG
TTPOdIAYPAPEG.
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MapakaAoupe, apou AGBete uttdwn Toug Opoug NG MPOoKANONG, va ATTOOTEIAETE
NAEKTPOVIKA TNV TIPOCOQYOPd OC0G, n_omoia Ba @EpeEl _UTTOypa®@r TOU VOUIUOU
EKTTPOOWTIOVU TNG ETAIPEiag oag, oTto email: promith@hosp-alexandra.gr evrog (5)
TEVTE NUEPWYV ATTO TNV KOIVOTToinon Tng Trapouoag.

H mrapouca mmpoéokAnon 8a avaptnBei, otn AIAYTEIA & oto KHMAHZ ka@wg kai
otnV lotooeAida Tou Noookopgiou pag yia 5 (TrévTe) TOUAAXIOTOV NUEPES TIPIV TV
KolvoTroinon Tng amrégaong avadsong.

Agev  AapBdvovral  utTOWn TTPOCPOPES OIKOVOUIKWY  @QOpEéwWV Tou  Oev
TTPOOoKARONKAV va utTTofAAouv TTpocPopd.

H ekTigwpuevn agia Tng cUPPaAONG yia TNV avwWTEPW UTTNPECIA AVEPXETAI OTO TTOOO TWV
68.745,60€ ouptr/vou Tou O.NM.A. 24% oc Bdapog Tou KAE 0433 Ttou TakTtikou
TTPOoUTTOAOYIOHOU Tou NOGOKOEIOU.

NMEPIEXOMENO MNMPOZ®OPAZ

Y1mreuBuvn SQAwon NG eTaipeiag oTnv otroia Ba dnAwveTtal oTI:

. Méxpr TNV nuépa utToBOANG TNG TTPOOPOPAG TNG OEV CUVTPEXEI YIA TOV TTPOCPEPOVTA

AOYOG aTTOKAEIOUOU aTTd TOUG avagepopevoug ota dpbpa 73 kal 74 tou N.4412/2016
yld TOUG OTTOIOUG Ol OIKOVOUIKOI (QOPEIG OTTOKAEiOVTAl OTTO TNV CUMMETOXN TOUG O€
dlaywVvIOUOoUG Tou dnuoaiou.

. ATTodéxeTal Toug Opoug TNG TTapoUucag TTPOCKANCNG Kal N TTPOCPOPA TNG CUVTAXTNKE

oUMPWVA JE aUTOUG.

I. Mapaireital amrd KAOBE dIKAIWPA ATTOCNUIWONG TNG OXETIKA PE OTTOIOOATTOTE ATTOPACT TNG

YTInpeoiag yia avaBoAr], yaraiwaon n akupwaon Tou diaywviouou.
O xpovog 1oxuog TG TTpoc@opdg cival 180 nuepoAoyIaKEG NUEPESG atmd TNV ANEN
TTPOBETIag UTTORBOAAG TTPOCPOPAG.

Texvikn mTpoo@opd : OAa ta £yypaga Kai Ta SIKAIOAOYNTIKA TTOU TEKUNPIWVOUV TNV
TEXVIKN] ETTAPKEIO TOU OIKOVOUIKOU @opéa. OTToIodNTIOTE £yypa®o 1 TTIOTOTTOINTIKO
atraiteital yia Tnv avafdaduion Tou v Adyw oUuCTAUATOG.

Ta avwTépw £yypaga Ba @EPOUV UTTOYPAPr) TOU VOUINOU EKTTPOCWITTOU TNG ETAIPEING.
Oikovouik mrpoo@opd: H tTpoopopd Ba avaypdeel Tnv TiuR xwpic P.I1.A. Kol P
O.M.A.

Tov avadoxo Bapuvouv Ol KPATAOEIG UTTEP TPITWV KAl 01 EI0POPES TTOU I0XUOUV KATA TO
XPOVO UTTOBOAAG TNG TTPOCPOPAG, avAAoya PE TO AVTIKEIMEVO TNG OoUMPBOONG Kal TNV
™NYyNn Xpnuatoddotnong. MNMpooeopés Tou ¢nTouv attaAAayr Toug atro TIG KPATHOEIG, OEV
yivovTal OeKTEG.

EVAAAGKTIKEG TTPOOPOPES OEV YivovTal OEKTEG KAI ATTOPPITITOVTAL.

AIKAIOAOIHTIKA KATAKYPQXZHX

H etaipeia Computer Solutions A.E. Tpog amodeign 1ng un ouvOpoung Twv Adywv
atrokAEIopoU atrd dladikaoieg ouvayng dnuociwv cuufacewy Twv TTap.1 Kalr 2 Tou
apBpou 73 Tou N.4412/2016 Ba TTPETTEI VA TTPOCKOUIOEI Jadi JE TNV OIKOVOUOTEXVIKI TNG
TTPOCPOPA Ta TTAPAKATW dIKaIoAoYyNTIK& cUuPwva pe To dpBpo 80 Tou N.4412/2016.

. ATTOCTTAo A TTOIVIKOU INTPpWwou. MNou ekdideTal £wg TpEic (3) YAVEC TTPIV aTTd TNV
uttoBoAl _Tou. H umroxpéwon a@opd 10iwg: ad) OTIC TIEPITITWOEIC ETAIPEIV
eplopiopévng eubuvng (E.M.E.) kai mpoowtmkwy etaipeiwv (O.E. kai E.E.), Toug
dlaxelpIoTeEG, BR) OTIC TTEPITITWOEIS avwvUuuwy etaipeiwv (A.E.), Tov AliguBivovta
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2UMBoUAO, KaBwg kal 6Aa Ta PEAN Tou AIOIKNTIKOU 2ZUuPBouAiou, yy) OTIG TTEPITITWOEIG
TWV CUVETAIPIOUWYV Ta PEAN Tou AloiknTIKOU GUBOUAIou.

B. Popoloyiki evnuepoTnTa. (TO TTOPOV TTIOTOTTOINTIKO Ba TTPETTElI va I0XUElI KATA TOV
XPOVO UTTOBOANG TOU).

Y- Ac@aAioTikl evnupepotnTa (apbpo 80 T1ap.2 tou N.4412/2016) (To TapoV
TMOTOTTOINTIKG B0 TTPETTEI VA 10X UEI KATd TOV XpOVOo UTTOBOANAG TOU).

6. MotommoinTiké TEMH 1| TO 10XUOV KATOOTATIKO TNG ETAIPEIOG ATTO OTTOU
TTPOKUTITOUV Ta PEAN KAl O VOUIPOG EKTTPOCWTTOC TNG eTaIpeiag (To TTapdv TIoTOTTOINTIKO
YiveTal atmodekTO €@OCOV €Xel €kd0Bei £€wg TpiavTa (30) epyAoIUEG NUEPES TIPIV ThV
UTTOBOAR TOU)

KATAKYPQZH THZ 2YMBAZHZ

H katakUpwon Tng oupBacng yivetal ue atréQacn TNG avabEéTouoag apxng UoTepa aTrd
YVWHOBATNON TNG appOdiag eTPOTING. [GpBpo 221 Tou v. 4412/2016].

H avakoivwon Tng kKarakupwong Tng oupfacng yiveralr eyypaews TIpoG Thv
TTPOOKANBEioa eTalpEia atrd TNV avabéTouoa apxh.

YNOrPA®H XYMBAZHZ:

AT TNV avakoivwaon Tou atmoTeEAEOHATOS Tou dlaywviopou otov Avddoxo, n Zuupaocn
Bewpeital o1 €xel ouva@Bei, To O¢ €yypago (ZuuPacn) TToUu OKOAouBei €xel pévo
ATTOOEIKTIKO XOPAKTHPA.

YNOXPEQZEIX ANAAOXOY

1. O Avadoxog Ba cival TTANPwWS Kal aTTOKAEIOTIKA JOVOG UTTEUBUVOC yia TNV THPNON TNS
Io0XUouoag vouoBeriag wg TTPOG TO ATTACXOAOUPEVO ATTO AQUTOV TTPOCWTTIKG yia Thv
EKTEAEON TWV UTTOXPEWOEWV TNG oUUPBACNG. Z€ TTEPITITWON OTTOINCdNTTIOTE TTapaRacng
1 {nNMiag TTou TTPOKANBEI O€ TPITOUG UTTOXPEOUTAI JOVOG AUTOG TTPOG ATTOKATACTAOT] TNG.
2. O Avadoxog uttoxpeouTal Katd Tnv eKTEAEON TG oUPPBAONGS va TNPEI TIG UTTOXPEWOEIS
TOUG TTOU ATTOPPEOUV ATTO TIG DIATAEEIS TIG TTEPIBAANOVTIKAG, KOIVWVIKOAOQAAIOTIKAG KOl
EPYATIKAG vouobeaiag, ol otroieg €xouv BeommoBei pe 10 dikalo NG ‘Evwong, 1o EBVIKO
Aikaio, oul\oyikéG ouuBdoelg 1 diebveic diatagelg TTEPIBAANOVTIKOU, KOIVWVIKOU KOl
gpyaTikou dikaiou, ol otroieg atrapiBuouvTal oto MNMapdpTtnua X Tou lMpooapTthpaTtog A’
Tou N. 4412/2016.

FIA TO I.N.A. <AAEEANAPA>»

H AIOIKHTPIA
TOY I.N. «<EAENA BENIZEAOY- AAEEANAPA»

AHMHTPA A.M. NNANMNA
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TEXNIKEZ NMPOAIArPA®EZ A TO EPIO

TEXNIKH YNOZTHPI=H KAI EEAZ®AAIZH ENINEAOY NMAPEXOMENQN YNMHPEZIQN A
TO OAOKAHPQMENO NAHPO®OPIAKO ZYZITHMA (ONZ) AZKAHMNIOZ™ TQN
AIOIKHTIKO-OIKONOMIKQN YMNMHPEZIQN TOY I''N.A. EAENA BENIZEAOY-AAE=ANAPA,
«.N. AAEEANAPA»

AVTIKEIUEVO TOU €pyou QTTOTEAEI N TTAPOXN ATTO TNV ETAIPEIG OUYKEKPIMEVWY UTTNPECIWY OTO
Noookopeio, ol oTToie¢ agopouv Tnv ouviipnon Kal €Eac@AAIon ETMITTEDOU TTAPEXOUEVWV
UTTNPECIWY TNG AEITOUPYIAG TWV TTAPAYWYIKWY EQapuoywy Tou OAokAnpwpévou MNAnpogopiakou
TuaTtiuaTtog (OMZ) AZKAHMIOZ™ kaBwg Kal Gowv EQAPUOYWY YiVOUV TTAPaYyWYIKEG KATA TN

O1dpkela 10XU0G TNG ETTIKEINEVNS oUPPBaONG TTou Ba UTTOYPOQE.

Mo ouykekpipéva, GTO TTAQICIO TOU TTAPOVTOG £PYOU, GUVOTITIKG, TTEPIAaUBAvOvTal O TTapaKATW

UTTNPECTIEG :

A. YNTHPEZIEZ ' A TO AOTZMIKO E®PAPMOI'QN

2ZQAAUATA EQAPUOYWV

AvaBaBpiosig epappoywv

NoOpOBEeTIKEG aANayEg

Alaouvdéoelg
B. YNMHPEZIEZ I''A TOYXZ XPHZTEZ

- Aladikaoia YTTooTpIigng - ZUoTnua TTapakoAolBnong airuaTwy
Mpwrto (A’) ettiredo UTTOOTAPIENG : TNAEPWVIKA & TNAEUATIKA UTTOCTAPIEN
Aeutepo (B’) emitredo utrooTAPIENG: ETTOTIO TTOpEUBacn
I. YIIHPEZIEZ A TIZ YITOAOMEZ NAHPO®OPIKHZ

- Avriypaga acgalAcgiag (Backup)
- Emavagopd (Restore)
- Tekunpiwon

A. YNIHPEZIEZ NOIOTHTAZ

- Avagpopég & AcikTeg
- Opor & Xpoévol atrokpiong

27OV TTiVOKQO TTOU OKOAOUBET ava@épeTal TO UVOAO TwV UTTOCUCTNUATWY TTou TrEpIAauBdavovTal

o1o OMNZ AZKAHMIOZ™ ka1 Ba KAAUTITOVTAI ATTO TIG OXETIKEG UTTNPETIESG TNG TTAPOoUCAG:

1. AZKAHMIOZ™ FINANCE - OAokAnpwpévo MAnpo@opiakd ZUoTnua

OIKOVOMIKWYV YTINPECIWV
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AHMOZIO AOT'IZTIKO

FENIKH AOTIZTIKH

ANAAYTIKH AOTIZTIKH - KOXTOAOIMH2H

MHTPQO AEZMEYZEQN

OIKONOMIKOZ MNMPOIrPAMMATIZMOZ

AOIAPIAZMOI NAHPQTEOI

AOIAPIAZMOI EIZINMPAKTEOI & NMEAATEZ

AIAXEIPIZH NATIQN

AIAXEIPIZH ANAANQZIMQON

AIAXEIPIZH MAPOXHZ YTNHPEZIQN

AIAXEIPIZH IMYPHNIKHZ IATPIKHZ

AIAXEIPIZH IMATIZMOY

AIAXEIPIZH IATPIKQN AEPIQN

NMPOMHOEIEZ & AIAXEIPIZH ZYMBAZEQN

FENIKOY YAIKOY

AIAXEIPIZH KAGAPIOTHTAZ

AIAXEIPIZH TOMOGETHZHZ YAIKQN

AIAXEIPIZH YTEIONOMIKQOY YAIKOY

AIAXEIPIZH ANTIAPAZTHPIQN

AIAXEIPIZH OINOIMNNEYMATOX

2. AZKAHMIOZ™ HR - OAokAnpwpévo MAnpo@opiakd ZUoTnua

Mpoowrikou - MicBodoaciag

PA®EIO MPOZQMIKOY

Néo MioBoAdyio, BabBuoAdyio, Atrokevipwpévn Acimroupyia E@nuepiwyv, Bapdiwv

3. AZKAHMIOZ™ PHARMACY - NMAnpogopiaké ZuoTtnua Papuakeiou

MepihauBavel kal ATOMIKO ouvTayoAdyio, KUKAWPa atopikAg Xoprynong He

OpaOCTIKA oudia

4. AZKAHMIOZ ™ BIT - Bioiatpikr] Texvohoyia

NEPIFPA®H KAl ANAAYZH OPQN KAI AIAAIKAZIAZ NAPOXHZ YINMHPEZIQN

A. YNMHPEZIEZ I'lA TO AOTZMIKO E®GAPMOIQN

ZPAAHATA EQAPHOYWYV
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o Q¢ o@AAYa TWV TTPOYPAPUATWY AoyIoHIKOU (AoyIKO ) UTTOAOYIOTIKO) KaBopileTal pnTd PE
TNV TTapouca, WMOvo oTdRmote Ta  oOTeAéxn Tou EPITOAOTH  ptropolv  va
avatapacTtiioouv Trapouadia oteAexwyv Tou ANAAOXOY A va TEKUNPILOOUV HE TN XprHon

apxeiwv kataypagng (log files).

o 0O¢ o@dAuara, voouvtal Kal Ta emmavalaufavopeva TTPOBAAMOTO  AEITOUPYIWV TOU
MPOIONTOX

e O ANAAOXOZ utroxpeoUTal 0TNV ATToKATAoTaon o@oApdTwy (bugs) tou MPOIONTOX.

e O ANAAOXOZ 6a Tmapéxel exmaideuon oTIC oAAayéG  AoyiopikoU Tou  Ba
TIPOYMOTOTIOINCEl,  €QOCcOV  autd  KpiBei  okdmuo (ouvevvonon ANAAOXOY -

EPITOAOTH), aA\itwg Ba attooTEAAEI OXETIKO eVNUEPWTIKG QUAAGDIO.

o O dlodIkaoieg etTiAuong Twv TTPoRANUdaTWY TToU TTPOoTEIVEI 0 Avddoxog Ba diac@aAiouv

TNV AOQAAEIN KAl TNV AKEPAISTNTA TWV BESOPEVIWY TOU CUCTANATOG.
AvapaBuioeig epapuoywyv

BeATIWTIKA ouvtApNon HE TNV TIAPOXH KAl TNV EYKATAOTOON Twv VEWV eKOOCEWV TOU
MAnpo@oplakoU ZUCTAPATOG, £pOooV Kal étav KukAogoproel. Mapoxh eyxelipidiwv Xpnong, HUE
Ta véa XapakTnpIoTIKG Twv VEwv €kdOaewyv. O1 AEITOUPYIKEG Kal TEXVIKEG BeATILWOEIC TTOU Ba
EVOWMATWOOUV OTIG VEES KOO EIG TOU [TANpoPopIaKoU ZUCTAHATOG, ATTOQACifovTal Kal EyKEIVTal

oTnv atmokA&IoTIKA Kpion Tou ANAAOXOY.

o [la kKGBe véa €kdoan Tou AOyIOUIKOU epapuoywy Ba TrapExetal TTARPNG TEKUNpiwaon Twv

oAaywv o€ oxéon Pe TNV TTponyoupevn €KO0ON (O€ NAEKTPOVIKA HOP®PN).

e O ANAAOXOZ Ba Topéxel ekmaideuon oTiG aAayéG  AoyiopikoUu Tou  Oa
TTPAYUATOTTOINCEI, O€ OUVEVVONON ME TOV UTTEUBUVO TOU POoPEQ Kal Ba ATTOOTEAAEI OXETIKO

EVNMEPWTIKO QUAAGDIO.

o O ANAAOXOZ éxer Tnv €uBuvn TNG €yKATAOTOONG TWV VEWV €KOOOEWYV, O TTAAPN Kal
oMol Asitoupyia. H diavoun kal eykaraoTaon Twv VEwWV ekOOOEwWV Ba TTpayUATOTTOIEITAl

MEOW NAEKTPOVIKNG BIAVOUNAG.

O ANAAOXOZ Ba Tmpoo@épel TPOANTITIK oOuvtipnon TOUAdXIOTOV avd  TPINNvo  ME
OTTOMOKPUOHEVN OUvOEon, OTTOTE Ba yiveTal OUVOAIKOG €AEyXOG TOU CUCTAPOTOC Kal TTIBavEG
TTPOTACEIC evuépwong - BeATiwong Tou, woTe To MPOION va gival og KATAoTAON ETOINOTATAC.
O1 rpotdoeig BeAtiwong (epdoov uttdpyouv TETOIEG) Ba aglohoyouvTal Kal EQOCOV EUTTITITOUV
oTiG oupPaTikég umtoxpewaoelg Tou ANAAOXOY Ba ulotroioUvtal dueca. Or emeuPaocelg
TTPOANTITIKAG ouvTipnong Ba mpoypaupatifovrar amd koivou pe tov EPFOAOTH, wote va
onuioupyolv Tnv €AdyioTn duvarr evOxAnon oTnv Kavovikh Aeitoupyia Twv utmpeciwv. O

ANAAOXOZ dev utroxpeoUTal va TTapePPaivel, EQOCOV TO OTTOIOdNTIOTE {NTNHO OV OTTOTEAEI
6


ΑΔΑ: 94ΙΒ4690ΩΜ-ΛΣΒ




25PROCO16176745 2025-01-20f" 2B40900M-AE

o@aAua (bug) kai ptTopei va dpopoAoynBei N AvTIMETWTTION Tou €iTe a1 €ubegiag aTmmd TOoug
XPNoTeg €ite atmod 1o TuRua NMAnpogopikAg & Opydavwong (TMO) Tou EPTOAOTH, aAAG va Toug

KaBodnyei Kal va Toug OUUBOUAEUEL.
NopoBeTikég aAAayég

O ANAAOXOZ Ba evnuepwvel TIG KWOIKOTTOINCEIG TWV YTToouoTNUATWY Bdoel aAAaywyv OTIG
KwodIKoTroIoelg mou ogeilel va uloBetrioel o EPFOAOTHZ. E&eAiceic o1 otroieg utmopei va
OTTQITACOUV TNV evnuépwon KwOIKOTTOINoEwY  €ival:  alayég o010  BeouIkO  TTAqioIO
KWOIKOTTOINOEWY O€ €0VIKA KAIJOKa  TT.X. KWOIKOTIOIAOEIS UYEIOVOMIKWY UAIKWY, I1ATPIKWY
UTTNPECIWY, €EETACEWY, OIaYVWOEwWY, Qapudakwy, KATT. O ANAAOXOZ 6a evnuepwvel TIG
KWOIKOTTOINOEIS Twv YToouoTNUATwY Bdoel aAAaywyv OTIC KWOIKOTIOINCEIC TIOU  KPIVEl
amapaitnTeg o EPFOAOTHZ. O EPTOAOTHZ 6a trapadidel ge NAEKTPOVIKI) HOPPN TIG VEEG
kwodikotroioeig otov ANAAOXO.

AMayEC TOU VOOBETIKOU TTAQIGiOU TTou agopouv Tn Asitoupyia Tou MPOIONTOZ, epboov auTég
Tou TTapadidovTal o€ NAEKTPOVIKN HOP®N, €ival CUUPBATEG PE TNV UPICTAUEVN AEITOUPYIKOTATA TOU
MPOIONTOZ kai dev ammaitolv EMTTPOCBETN avaTTTugn (A TTapaywyr] HEYGAng KTacng) oTig

EQAPUOYEG. 2€ auTéG TTEpIAaUBavovTal:

e H yevikfj KaTnyoplotoinan Twv UAIKWY, UTTNPECIWY Kal AAAWV ouddwyv dedouEVwY Tou

onuoaiou Topéa
e H kwdikoTroinon Twv diayvwaoewv
o H kwdikotroinon Twv @apudkwv

e O1 aMayég oTo BeopIKO 1) / kal KavovioTIKO TTAaiolo Asitoupyiag (EvOeikTikdG, aAAayég

OMA, aAAayEg TIHWY, aAAayr) TTOOOOTWY ATTO{NHILCEWV)

Ma otro1ecdNTToTE BEONIKESG, KAVOVIOTIKEG 1] AAAEG aAAayEG eTTEABOUV OTOV TPOTTO AEITOUPYIOG TOU
EPFOAOTH kai o1 0TT0ieg ETTIPEPOUV AVAYKACTIKA TPOTTOTTOINCEIG ) KAI TTAPANETPOTIOINCOEIG TWV
UQIOTOPEVWV EQAPUOYWY AOYIOHIKOU | Kai dlacuvdéoeic oto MPOION, epdoov UTIdpXouv Ta
avTioTolya dedopéva Kal N OXETIKA avaAuor, gival uttoxpéwaon Tou Avaddyou va TIG UANOTTOINCEI
Baoel emouvaTTopevou eTTionuou TIHokaTaAdyou Trapoxng utmpeoiwyv Tou ANAAOXOQY. Ze
TTEPITITWON TTOU Ol ATTAITACEIS QUTEG aTTaITOUV TEXVIKA aTTodedelypéva aAAayr TNG dOURS Twv
TTPOYPANKATWY AoyIopIkoU ri/kal TnG Bdong Aedopévwv Kal OXETIKN avatrTuén, 6a dnuioupyeital

OXETIKA TTpoc@opd Baoel TipokataAdyou ANAAOXOY.
Alaouvdiosig

O ANAAOXOZ cival uttoXpewuévog va eEao@AAiel TNV UQIOTAMEVN OIOAEITOUPYIKOTNTA TWV

EQAPUOYWV Kal UTToouoTNuATwy Tou MPOIONTOZ. O ANAAOXOZ sival utreUBuvog yia Tn

UTTOOTAPIEN TWV UQPICTAUEVWY OlacuvOEécEwy Tou KABe YTTOOUOTAWATOG HE Ta UTTOAOITTO
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Ymoouothuata Ttou Anpogopikol Zuotrjpatog Tou EPFTOAOTH. O ANAAOXOZ o@eilel va
OUVEPYACZETAl HPE TOUG AVODOXOUG TwV UTTOAOITTWY  UTTOOUCTNPATWY Tou TMAnpogopikou
2uoTtAuarog Tou EPFOAOTH vyia Tnv uttooTAPIEN TWV UQIOTAMEVWY OBIACUVOECEWY ME T

uTTOAOITTa UTTOOUCTHPATA Kal TN Aloiknon Tng 1" Y.MNE. ATTIKAG.

Qg diaAeIToupyIKOTNTA OpPICeTal N IKAVOTATA PETAPOPAS KAl AgIOTToINONG TNG TTANPOQOPIag e Eva
OMOIOYEVH KAl ATTOTEAEGUATIKO TPOTTO METAEU Olapopwy TTANPo@opiakwy cuoTnudtwy. MNa tnv
emmiTeuén TNG OIOAEITOUPYIKOTNTAG O€ ETTITTEDO CUOTNUATWY TTANPOPOPIKAG, £xel dnuioupynOei
eupWTTAiKS Kal eEAANVIKG TTAGiCI0 SIaAEIToupyIKATNTAG YIa TV NAEKTPOVIKA dlakuBépvnon. AuTé To
TTAQiC10 DIGAEITOUPYIKOTNTAG TTEPIEXEI TEXVIKES TTPOBIAYPAPES KAl TTEPIYPAPEI AVAAUTIKA TPOTTOUG

aT1ToBNKEUONG, METAYOPAG Kal TTapouaiacng OedoUEVWV.

Q¢ ek ToUTou 0 ANAAOXOZ eival UTTOXPEWMEVOG aPEVOC eV va dlaTnpEel Ta gUOTAUATA TNG
QVOIKTG yIa OIACUVOEDEIC JE TPITEG EQPAPUOYEC CUNTTEPIAAUBAVOUEVNG TNG TEXVOYVWGCIAG yIa TNV
ulottoinon Toug, a@eTépou Ot va €Eac@alifel TNV u@ICTAPEVN OIOAEITOUPYIKOTNTA TWV
eQapuoywv Kal utrocuoTnudtwy Tou MNMAnpogopliakol ZuoTthuatog. Etmiong o ANAAOXOZ cival
UTTOXPEWHEVOG va €Cao@aAidel TNV OIOAEITOUPYIKOTNTO HE TPITEG EQPAPHOYEG TTOU £XOUV TNV
avTioTolxn duvatoTnTd, PETA ATTO UTTOPOAN OXETIKAG TTPOCQPOPAS CUUPWVA TOV TIHOKATAAOYO

€EWOUPPBATIKWY UTTNPETIWY TNG.

O ANAAOXOZ cival uttoxpewpévog va dlao@alioel Tov EPTOAOTH, epdoov amraitnBei, éoov

a@opd oTa TTAPAKATW BEuaTa HECW KATABEONG KABE duvaTHG TEKUNPIWONG o€ ZupBoAaioypd@o:

o Tnv apyitektovikn Tou MN.Z., TToU Ba TTEPIYPAPEI OXNUATIKA KAl ETTIYPAPUATIKA TO €id0g,

TO €UPOG, TNV TEXVOAOYIQ Kal TOV TPOTTO DIETTIKOIVWVIAG JE TPITA CUCTANOTA.

e Ta E-R DIAGRAMS (ouvoAikd kai avd utTtTooUOTNHO) KOBWGE Kal KEIPMEVO TTOU va eTTeENYET

O€ ETTIXEIPNOIAKOUG OPOUG TN DOMN KAl TIG CUCXETIOEIG TWV OVTOTATWY Tou M.

e O ANAAOXOZ civar utroxpewpévog va dlao@alioel YEow TNG AEITOUPYIKOTNTOG TOU
MAnpo@oplakoU ZUoTAUATOG TNV TTAPAUPETPOTIOINGN TOU AOYICHIKOU £QAPUOYWY TTOU vda
«TTPOCAPMOLEI» TNV AEITOUPYIKOTATA TOU TTAKETOU AOYIOMUIKOU OTNV ETTIXEIPNOIAKA AOYIKN

NG Movadag Yyeiag.

e Ta dedopéva TTou dlaxelpileTal To oTTolodrTToTE UTTooUoTNUa Tou MPOIONTOS avrjkouv
otov EPFTOAOTH kai ouvertwg o ANAAOXOZ eival UTTOXPEWPEVOG, OTTOTE TTPOKUWEI
avaykn, va amodwoel oto EPFOAOTH Ta oToixeia mou Ba Tou ¢nTnBoUv O€ NAEKTPOVIKNA
Mop®r], 0TTwG akpIfwg eival amoBnkeupéva pe Bdon Tn diIdpBpwaon Tou OXAMATOG TNG
Bdong Aedopévwy. Ze Trepimmwon mou o EPFTOAOTHZ emBupei otroloudnoTe €idoug
gmegepyaaia yia tnv mTapoxn Twv oedopévwv oe AAAN pop@r], Ba uttoBANBEi OXETIKNA

mpoc@opd atrd Tov ANAAOXO, pe BAon TIG ATTAITOUNEVEG aAvOPWTTO-NUEPES EPYATiaG.
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B. YMHPEZIEZ I'lA TOYZ XPHZTEZ

OAeg o1 TapakdTw utnpeoieg trapéxovral amd v Texvikp Oudda Ytroothpigng (TOY) Tou
ANAAOXQY. H Texvikn Opada YmootApigng (TOY) tng ETAIPEIAZ atmaptiCetal atmd TTARpwg
KatapTiopéva dropa otn Asitoupyia Tou MPOIONTOZ, ta otroia Ba TTapéxouv uwnAou ETTITTESOU
uTTNPEECieG yia TNV KAAuywn tng Trapouons. O ANAAOXOZ Ba trapéxel atrepiopioTo apiBuod
UTTNPECIWY Yia TNV KAAUWn Twv Opwv TNG TTOpoUcag Kal ol oTroieg Ba kataypd@ovral

OTTOAOYIOTIKA OTIG QvA@OPES TTOU UTTOXPEOUTAI VA UTTOBAAEL.
Aladikacia YToothpigng - ZUoTnua mapakoAoldnong airnudaTwy
MpwrTo (A’) emritredo utrooTAPIENG: TNAsPwVIKN & ThAEPATIKA UTTOOTAPIEN

Mapoxn TnAe@wvikng - TnAEUOTIKAG UTINPETIag yia Gueon emmiAuon TTpoBAAPaTOS 1 Aueong
BonBeiag, oOxeTIKA Pe T XPAon Kal TIG A&iToupyieg Tou eykaTteoTnuévou [Anpogopiakou
2uoTAuaTtog (MM.Z.) Kal Twv UTTOCTNPIKTIKWY EQAPUOYWY TOU. ZUVETTWG, a@opd BEuarta Ta oTroia

grreiyouv fA/kar dev avtigeTwTTiCovTal atmd TAa QvTIOTOIXa EyXEIPidIa Xpriong.

H umnpecia auth, mTmapéxetal JOvo OTOoUG eKTTAIOLUMEVOUC Kal  uTrelBuvoug  xproteg  (Key
Users) Tou I1.Z., ol oTroiol £xouv KaBopIoTE yia TO OKOTTG auTd. TovideTal TTwWG N UTThPECia auTh,
0ev aQopd TTaPOXN eKTTAIdEUONG | CUMBOUAEUTIKWY UTTNPECIWY, GAAG avdaykn yia aueon Auon,

TTPOKEINEVOU VO ATTOKATAOTABEI N eUpUBUN AsiToupyia Tou MANpoYopIakoU ZuoTAUATOG.

H TnAepwvikn & TnAgpatikr) uttooTAEIEn TTEPIAAPBAVEI TNV TNAEPWVIKN ETTIKOIVWVIA PETAEU TNG
Ouadag Ymoothpigng Tou ANAAOXQY kai apuddiwv otehexwy Tou EPFTOAOTH kaBwg ettiong
eVEPYEIEG €TTIAUCONG BEPATWY PECW ATTOPOKPUOHEVNG TTPOCRaoNG (e XpAoN €IBIKOU AoYIOUIKOU
Y. Teamviewer™) oTig uttodouég Tou EPTOAOTH. Agopd TTEPITITWOEIG TTOU EUTTITITOUV OTIG

TTAPAKATW KATNYOPIEG:
e TAnpoopicc — Odnyieg yia n xprion tou MPOIONTOX.

o AvTigeTwmion TTPORANUATWY TTOU TTBAVE EJPAVIGTOUV KATA TNV KAVOVIKI XPHon Tou
MPOIONTOX.

e Aueon didyvwon kai diaxeipion Aadwyv Tou MPOIONTOZ, fj /Kai Twv XpNoTWV oTn XPAON
Tou MPOIONTOZ

H diadikaoia yia Tnv emiAuch Tou BEpaTOG, €iTe €ival oUVTOWN €ITE €ival JaKPOYXPovN €ival n

ak6Aoubn (workaround).

To aitnua kataypdeetal oTnv TAAT@Oppa airnudtwy CS_Helpdesk kai n diadikacia

UTTOOTAPIENG AITNPATWY atroTEAEITAl ATTO TIG TTAPAKATW TTEVTE (5) AAANAOEEAPTWHEVES QPACEIG
dlayeipiong:
o Kataypaenr / Kataxwplion - Katdotaon: Agv €xel EeKIVIOEI
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Aigpeuvnon Katdotaon - Aigpedvnon - A§loAdynon
YAotroinon aAAaywyv - KatdoTtaon: Npog mapaywyn
Alaxeipion — Aiektrepaiwaon - Katraotaon: MNMpog EEENEN YAoTToinoNg

EmiAuon — KAcioiuo — KatdoTtaon: ‘EkAcioe/YAoTToIROnke

To utretBuvo TuApa Tou ANAAOXQY Ba trpétmel va TTapExel APean TNAEQWVIKN/TNAEUATIKN

utroaTrpign (call back), o€ TTEPITTITWOEIC TTOU EUTTITITOUV OTIG TIAPAKATW KATNYOPIEG:

MAnpogopicg - Odnyieg yia Tn xprion Tou MN.Z. €dv autd KpiBei atmmapaitnTo.
AVTINETWTTION TTPORBANPATWY KATA TNV KaVoVIKA Xprion Tou MN...

Aueon diayvwaon Kal diaxeipion o@AANATWY TwV XPNOTWY, Katd TNV Xpron tou MN.2.

2UYKEKPIYEVA, N TTPOTEIVOPEVN dladIKadia yia TNV €TTIAUCT TWV KAiPIWVY AUTWY TTPOBANUATWY,

TEPIYPAPETAI ASTITOUEPWGS OTN CUVEXEIQ.

AlatioTwon duoAgiIToupyiag Twy €@appoywy Tou MANpo@opiakol ZUuoTAUATOG, A VEWV
avaykwyv, A véwv aTtaItioewy yia Tnv €UpuBun Aecitoupyia tou M.Z. kai avagopd Tng

oToug opiouévous Key Users

O Key User avagéper péow oucomuatog CS HelpDesk mpoBAnua otnv Opada
Ymootnpigng Tou ANAAOXQY, yia mnv 6co 10 OduvaTtdv auecodTepn €TTIAUCKH Tou.
MapdAAnAa, TTpoBaivel oTnv dnuioupyia “avoikTou AITAUATOS” 0TO CUCTNHO KATAYPAPNG

airnuéatwy Tou ANAAOXQY kai aglohoywvtag 1o aitnpa 1o avaBérel atov ANAAOXO.

O xpdvog katd Tov otroio o1 AITAoelg Ba cival atrodekTég atrd 1o Request Desk, gival OAeg
0l epydoiueg nuépeg ammd Acsutépa wg Mapaokeun kal wpeg atmmo Tig 9:00 .Y, wg TIg
17:00 p.p. Qg xpoévog traparapric atmd Tov ANAAOXO Twv AITACEWY TTou atTooTEAAEN O
EPTOAOTHZ katd mn didpkela un epyacigwy wpwy, Ba Bswpeital n wpa 9:00 1T.4., TNG
TTPWTNG €PYACIUNG NUEPAG PETA aTTd TNV aTTOOTOAA TNG AiTnOoNgG.

O utretBuvog Tou ANAAOXOY agiohoyei Tnv AITnon, av XPEIOOTEN ETTIKOIVWVEI PE TOV
utrebBuvo Tou EPIFOAOTH 1 pe Ttov e€eidikeupévo xprioTtn, yia Tnv OuAAoyn
TTANPOPOPILY  OXETIKWYV HE TNV AiTnon, TIPOKEINEvOU va  TTPOCOIoPIOTOUV Ol

TTPOdIAYPAPEG.

E@boov autr mrepiéxetal oTig oupBaTikég uttoxpewaelg Tou ANAAOXOY, avtatrokpiveTal
ME TNV TTAPOXN TOU atrapaitnTou €e&eIBIKEUPEVOU TTPOOWTTIKOU TnG Texvikng Oupddag
Ymrootipigng. O ANAAOXOZ deoueleTtal va TTpooTrabrioel avaAoya Pe TNV KPIoIUOTNTA
NG AiTnong, va dwoel dueon AUon i va TTpoTEivel, OO0V gival dUVATOV KAl OTTOOEKTO

até Tov EPTOAOTH, mmrpoowpivo TpATTO avTINETWITIONS Tou AITAMATOG.
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E@boov kpiBei amé Tov ANAAOXO Ot dev UTTAPXEl CUMPBATIKN UTTOXPEWON YIO TNV

eTTiAuon Tou AITHPATOG, evnuepwvel Tov utteuBuvo Tou EPTOAOTH

o TIPOXWPAEI 0T TTPOKOCTOAGYNON KAl TNV ATTOOTOAR QITANATOG €yKpiong daTTavng
Kal evnuepwvel KatdAAnAa 1o ouotnua ticketing (KatdoTtaon: Avapovh éykpiong

yla uAoTroinon)

o €@6oov yivel ammodekT n datrdvn WE TNV TTAPAAANAn déopeuon TToooUu atrd TO

Aoyiotipio o ANAAOXOZ mrpoxwpdel oTnV UAOTTOINGT TOU QITAHATOG

o OloQopeTIKG o utreUBuvog Tou EPMFOAOTH evnuepwvel 1o ouoTtnua ticketing

XapakTtnpeifovtag 1o aitnua wg kAeioTé (KatdoTtaon: ‘ExkAcioe Xwpig YAotroinan)

O apuoddiog T1exvikde Tou ANAAOXQY oTtov otoio avarébnke TO  aiTnua,
opacTnploTrolEiTal yia Tnv €TTAucn Tou TTPOPRAAUATOG KAl evnUEPWVEl KATAAANAa TO
ovuoTtnua ticketing. Av uTTGpxel avaykn yia TTEPAITEPW DIEUKPIVIOEIG TIG UTTORAAEI /| HEOW
Tou ouoThuaTog ticketing 1 péow TNAEQWVIKAG €mmKOIVwviag A PéOow email oTov

utTeUBuvo xpnoTn (dnuioupyd Tou AITAPATOG).

To ouoTnua atmmooTéAAEl NAekTpovIKG Privupa (email) oe TTpokaBopIouévn NAEKTPOVIKH
o1evBuvon Tou ANAAOXOY. Qg xpovikd onueio évapéng Tou AITAUATOS CUPQWVEITAI N
nUeEpoUnVia Kal wpa a1TooTOAAG auTtoU TOU nAeKTpovikoU aithpaTtog. To  aitnua
Kataxwpifetal oto cuoTnua arrnuaTwy Tou ANAAOXOY 10 oT10i0 Ta apPOdIa OTEAEXN

EVNUEPWVOUV YIa TNV TTp6od0 etTiAucng/ dieuBETnong.

O umretBuvog Tou ANAAOXQY aglohoyei Tnv AiTnon, av XPEIOOTEN ETTIKOIVWVEI PE TOV
utrelBuvo Tou EPIFOAOTH 1 pe Tov €eidikeupévo XPAOTN, Yia Tnv OUAAoyN
TTANPOYOPIWY  OXETIKWV ME Tnv AiTnon, TIPOKEIEVOU va  TTPOCOIoOPIcTOUV Ol
mpodiaypapéc. E@doov auth TrEpIEXETal OTIG dwpedv UTINPECieg TG oupBaong,
QVTATTOKPIVETAI PE TNV TIOPOXN TOU ATTAPQITNTOU €EEIBIKEUPEVOU TTPOOWTTIKOU TNG
Texvikng Opddag YmootpiEng. O ANAAOXOZ deopeuetal va TTpooTabnoel avaAoya pe
TNV KPIoIWOTNTa NG AiTnOoNng, va dwoel dueon AUon i va TIPoTEivel, €@ Ooov Egival
ouvatov kKal oTrodektd amd Tov EPTOAOTH, Tpocwpivd TPOTIO  QVTIMETWTTIONG

IKavoTToinong Tou AITHPATOG.

O oapuddiog TeEXVIKGG OTov oToio  avatébnke 1o aitnua amdé Tov ANAAOXO,
dPOCTNPIOTTIOIEITAI YIa TNV €TTIAUCN TOU TTPOBAAUATOG, TTAPEXOVTAG TNAEQWVIKY BorBeia iy
UTTOOTAPIEN MECW QTTOMAKPUOMEVNG TTPOoRacng (Me XPrAon €I0IKoU AOYIOMIKOU TTX.

Teamviewer™) oTig uttodouég Tou EPTOAOTH.

2NMEIVETAI, TTWG O€ TIEPITITWON TTOU N €TMAUCT) Tou O€uaTog avapéveTal va eival

Makpoxpovn, Ba mpétrel va doB¢ei pia evdidueon/Tpoowpivy Auon (workaround) kai va
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evnuepwBei avaloya n Katadotaon Tou aitAuatog (Log Entry). Edv wotdoo
atmrokaTaoTabei 10 TPORANUA, o ANAAOXOZ Ba trpétel va aAAGEEl TNV KATAOTOOT TOU

aImmuaTtog we “ 'EkAgioe/ YAoTroInenke .

TeAikd oT1ddia Tng diadikaoiag dleubéTnong evég AITAPOTOG OTO cUOoThua dlaxEipiong
airnuétwy Tou ANAAOXOQY atrotedolv 1o «EkAeioe /YAotroiiBnke)», «EkAeioe Xwpig
YAotroinon» kai «EkAgioe/ ArrAokataxwplion» (yia TIG TTEPITITWOEIS idlwv aItnudTwy). Q¢
XPOVIKA OTIyuR €TTAUONG €vVOG QITAUATOG CUM@WVEITAI N XPOVIKF OTIYHI KATd TNV OTroia
éva aitnua AapBdvel kdmoio amd Ta TTapattdvw oTddia oTo ouoTnua dlaxeipiong
aimnudtwy Tou ANAAOXOY. KdaBe Kivnon OXeETIKA PE €va aitTnua TTapdyel NAEKTPOVIKO
MAVUha TO oTroio  amooTéAAETal 0€  nAekTpovikr) Ol1elBuvon TTou €xel opigel o
EPIFOAOTHZ. EvaAlakTikG kal €@Ocov  €xel  UAOTTOINOGEi  QUTOMATIONOG HECW

TTPOYPAMMATIOTIKAG SIETTAPAC, Ba AauBAvVEl XWPa auTOuaTn EVNHEPWON.

Ka® oOAn 1n Oidpkeia Tng emmiduong/ OieuBétnong egouciodoTnuéva oTeAEXn Tou
EPITOAOTH B8a ptmopouv va €xouv Tpéofacn o1o guoTnua dlaxeipiong airuaTwy Tou
ANAAOXQY oUTwg waoTe va TTapakoAouBouv o€ TTpayuaTikd Xpovo KABe EENIEN OXETIKN

Me OAa Ta airjuata Tou EPTOAOTH ave¢apthitwg oTadiou.

AgOTepo (B’) emriredo utrooTthpigng: EmiTémia Trapéupaon

Ortav 10 avagepOueva NTHPATA TEKUNPIWVOVTAI WG TTPOBAANATA TOU AOYIOUIKOU £QAPUOYWV

(bugs) kai dev uTTOPOUV Va £TTIAUBOUV aTTEUBEIaG KAl KATA JOVIPO TPOTTO ATrd TO TTIPWTO ETTITTEDO

TapéupBaong, Ba TpowbouvTal o€ eEEIBIKEUPEVO TTPOCWTTIKG Tou Avadoxou o1 oTToiol Ba divouv

TNV atrairouuevn AUon €mMTOTTOU.

H atmmooToAf TeEXVIKOU yia Tnv atrokataoTtacn PAGBng emroma (on-site) yivetalr agou
diepeuvnOei kai empBeBaiwBbei atrdé Tov ANAAOXO 611 6Aeg o1 TTpoUTTOBECEIG TTANPOUVTAI
yla Tnv amokatdotaon tng BAABng emtoma. O ANAAOXOZ eidotroiei Tov EPTOAOTH

yia TNV €TTIOKEWN.
EvOeIKTIKA, o1 TTpoUTTO0E0EIG QUTEG aPOpPOUV:

o Emapkng diepetvnon poBARuaTog amd oudda TG KOTAOKEUAG TWV EQAPHUOYWY
AoylopIKoU, €AeyXOg TTOIOTNTAG TWV VEWV UAIKWV-AOYIOPIKWY, Trapoucia Tou
apuodiou Tpoowtrikou Tou EPIMOAOTH (tpApa  TMANPOQOPIKAG,  TUAMO
EpyaoTtnpiwv, KATT)

Katd 1n didpkeia TnG €TMOKEWNS KAl PETG Tnv amokatdoTtacn TG PAABNG, 10 TTPOCWTTIKG

oupTrAnpwvel AgAtio Texvikng YTTooThpigng TTou ava@épel n BAABN OTTwg auTr avagEponke

apXIK&, TN AUon TTou d6BnKe, evw TTAPAAANAa kataypdeel Ta oToixeia Tou EPFOAOTH, Tnv
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nuepounvia A@IENG Tou Kal To XpOvo avaxwpnong Tou. To €yypa@o, a@ou CUPTTANPWOEI,
uTTOYPAQETAI ATTO TOV TOTTIKA UTTEUBUVO TTANPOYOPIKNAG Kal KABe TTAcupd (EPTOAOTHZ kai
ANAAOXOZ) kpatd atmd éva UTTOYEYPAPUEVO avTiypago, Bacel Tng diadikaoiag diacealiong
TTOIOTNTAG TWV TTAPEXOUEVWY UTTNPECIWY, TTou TNPEi 0 ANAAOXOZ cUpewva Pe TO TTPOTUTIO BS
EN ISO 9001:2008

Exktmraideuon

EkTraideuon Tou TTpOoCWTTIKOU €TTi OAWV Twv aAAaywyv - BEATILOEWV TWV EQPAPUOYWYV TOU
MPOIONTOZ Ba TrapéxeTal, EpOoOV aTTaITEITal, dWPEAV €T oTnV £8pa Tou Noookopgiou €iTe

TNAEPATIKA O€ EPYAOINES PEPEG WE TNV TTAPAAANAN ATTOGTOAN TNG ATTAPAITNTNG TEKUNpPiwong, 8

Mepaimépw exTTaideucn ToUu TIPOCWTIIKOU Ba yivetal epdoov ¢nnBei amd Ttov ANAAOXO

oUP@wva Je TNV TIHoAoyiakr] TToAITikr) Tou EPFTOAOTH.

ZupBouAeuTiki YITOOTAPIEN

O ANAAOXOZ Tmpétrel va TTAPEXEl, KATOTTIV TTPOOKANCEWG, TNV TEXVIKA TOU ATToWn Kai va
OUMUETEXEI JE EKTTPOOWTTO TOU 0T dIadIKACia AYNG ATTOPACEWY TTOU agopouv avaBdouion n

TPOTTOTTOINGN TWV AEITOUPYIKWY CUCTNUATWY, £QApPoywV Kal Tou e§oTTAiopou Tou EPFTOAQOTH.
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I. YNIHPEZIEZ A TIZ YITOAOMEZ NAHPO®OPIKHZ
Avtiypaga aoc@alciag (Backup)

O ANAAOXOZ Ba mpétrel va ekTraideloel Toug UTTAAANRAOUG TnG MANPOQYOPIKNAG yia TNV opOn
AMWn Twv aviiypdewv ao@aiciog. 2e ToKTA Xpovikd diaotApata o ANAAOXOZ cival
UTTOXPEWMEVOG Va eAEYXEI TRV 0pBATATA TWV aVTIYPAPWY ac@alsiag Ta otroia AauBdavovtal atrd
Toug uttaAAnAoug Tou EPFOAOTH.

Emrava@opd (Restore)

O ANAAOXOZ utroxpeouTal va eKTEAEI oevApIo eTTaVAPOPAS Tou MZ Kal va eEAEYXEl TNV CWOTA

AgiIToupyia Tou TOUAGXIOTOV pIa QOopa ETNCIWG.

ETriong, €ival uttoxpewpévog va opicel TOug XpOvoug Kal TNG TTPOUTTIOBETEIC yia TNV ETTava@opd

TOU CUCTHUATOG.

O EPITOAOTHZ utroxpeoUTal va e€ac@aAioel Kai va d1aBEael TNV ammapaitnTn UAIKOTEXVIKNA

UTTOOOWN VIO TNV EKTEAECN TWV TTAPATTAVW.
Tekunpiwon

O ANAAOXOZ kakeital va TrTapadwoel otov EPTOAOTH mAApN Tekunpiwon otnv EAANVIKA

YAWOOQ, o€ NAEKTPOVIKA Hop@r|, TTou Ba atroTeAcital atrd Ta €EAG:

o Eyxeipidla xpriotn (user manuals) Ta oToic Ba  TTEPIYPAPOUV  AVAAUTIKG  TIG
AEITOUPYIKOTNTEG TwV €@appoywyv Tou [Z, TV TTAOAYNON TOU XPNOTN, TO YPOQIKO

TTEPIBAAAOV KATT.

o Odnyieg vyia Tnv ao@AAgia Tou OUCTAPATOG (pPOAoI XpnoTwy, OIOXEIPIoN KwOIKWY,

dIKalwpaTa TTPOCRACNG KATT).

e 3Tn OIAPKEIA TNG £YYUNONG KOAAG AsIToupyiag Kal TNG TTEPIOdOU TTapaywyIKAG AEIToupyiag
Ba diatiBevral avTiTutta OAWV Twv PETABOAWYV | TPOTTOTIOINCEWV 1 ETTAVEKOOCEWY TWV

EYXEIPIBIWV XWpig TTPOCOETO KOGTOG
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A. YNMHPEZIEZ MOIOTHTAZ

Avag@opég & AcgikTeg

2€ 0TI aQopd TIG TTPORAETTOUEVES avaPopES Tou ZupBoAaiou, o Avadoxog Ba ekdidel Tpiunviaia

avagopd, oTnv OToia Ba OTTOTUTTWVETAI N KOTACTAON TOU (QOPEQ KAl N KaTaypoa®n Twv

QITNUATWY TOU.

Mo ouykekpipgéva o Avadoxog Ba TTapéxEl MNVIAIEG 1] TPIMNVIAIEG AVAPOPEG OXETIKA ME:

Tov apiBuoé Twv KANCEWV i AITUATWY TTOU £EUTTNPETHBNKAY
Tnv Tmopeia €€€AIENS Twv aIrnUATWY, KABWG Kal TNV KATNYopIoTToinon Toug
TIG EMTOTTIEG ETTIOKEWEIG, EQOCOV UTTAPYXOUV

Tig avaBabuioeig avd uTTooUCTNHA, EQOCOV UTTAPYXOUV

Opo1 & Xpoévol amrékpiong

Atrékpion

To 80% Twv airnudtwy (TNAe@wVIKWY KARoeswy, fax, email, tickets), 6a atmmavrwvTal ammd

Tov ANAAOXO 10 apyodTepo o€ 4 wpeg eviog K.Q.K.

To 100% Twv airnudaTwy (TNAeQwvikKwy KARoewy, fax, email, tickets), 6a amavrwvTal ammd

Tov ANAAOXO 10 apyodTepo o€ 8 wpeg eviog K.Q.K.

AleuBéTnon ZEAAUATWV-TTPORANUATWY

To 100% Twv aIrnudTwy (TNAEQWVIKWV KAfoewv, email, tickets), TTou agopouv o@dAuata
epapuoywv (bugs) kai mpoBAAuaTta pe euBuvn ANAAOXOQY (otnv KaTtnyopia Tou
Etreiyoviog) Ba dieuBetolvtal ammd Ttov ANAAOXO dupeoca (Pe Tnv AGueon avdbeon
oteAexwyv Tou ANAAOXOY kal Tn ouvepyaoia Twv apuddiwy oteAexwv Tou EPFOAOTH),

£WGg TNV OPIOTIKA €TTIAUCN.

To 100% Twv airnudtwy (TNAE@WVIKWY KAAoewyv, email, tickets), TTou agopolv c@daipaTa
epapuoywyv (bugs) kai TTpoBARuara pe euBuvn ANAAOXQY (oTtnv katnyopia Tng YwnAn
20BapdtnTag) Ba dicuBetouvtal atd Tov ANAAOXO 10 0pydTEPO O €IKOOI TECOEPIG
(24) wpeg eviog K.Q.K.

To 100% Twv aIrnudtwy (TNAEQWVIKWYV KAfoewv, email, tickets), TTou agopouv o@dAuata
epappoywv (bugs) kai poAfRuata pe euBuvn ANAAOXQOY (oTnv katnyopia Tng Métpiag
20Bapdtntag) Ba dicuBetouvtal amdé Tov ANAAOXO T10 apydtepo o€ pia (1) eBdopada
eviog K.Q.K.

To 100% Twv aImnuaTtwy (TNAEQWVIKWV KAAoewv, email, tickets), 1TTou agopouv
o@aApaTa epappoywy (bugs) kal TpoBARuara e eubuvn ANAAOXQY (oTnv KaTtnyopia
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NG XapnAng oBapdtntacg) Oa dicuBetouvtal atmmd Tov ANAAOXO 10 apyotepo o€ éva (1)

HAva evtog K.Q.K.
Emireda ooBapdtnrag TpopAiuatos (EuBuvn ANAAOXQY)

Etreiyov: Atmaiteital dueon eméufaocn. A@opd TrpofARuaTa TTou TTapouciddovTal Kol Ogv
EMTPETTOUV TNV AsIToupyia pépoug fi/kal Tou ouvoAou Tou MPOTONTOZ fi/kai Sev ETTITPETTOUV TNV
€I0aywyn Kal dlakivnon Twv acBevwyv 0To GUVOAO TWV UTTNPECIWY UYEiag kal Ba kaBopioTouv
até Tov EPFOAOTH o€ cuvepyaoia pe Tov ANAAOXO.

YynAnR: Amraireitar taxeia eméupBacn. A@opd TTpoPARuata TTou TTaPoucIdlovial GE KPIOIUES
utinpeoieg Acimoupyiac Tou MPOIONTOZ, xpovikd €ucioBnTeg Tou Ba KaBopPIoTOUV OTIG TOV
EPIOAOTH o€ ouvepyaaoia pye Tov ANAAOXO.

Mérpia: Ammaiteital eméufacn. Agopd TTpoBARMOTa TTOU TTapoucidlovTal G€ [N KPIoIPES
uttnpeoieg Asrroupyiog Tou MPOIONTOE, 1 XPOVIKA guaioBnTeC TTou Ba KABoPIoTOUV aTrd TovV
EPIOAOTH oc¢ ouvepyaaia pue Tov ANAAOXO.

XapnAnf: Aixwg onuavtiké avtiktutro. AQopd TTpoBAfuaTa TTOU TTAPOUCIAovTal O€ HEUMOVWHEVEG
uttnpeaicg Asitoupyiag Tou MPOIONTOZ, dixw¢ avTtikTutio oTnV odaAr Kal adIGAEITTTN AsiToupyia
Tou EPTOAOTH.

270 Xpbévo €KTOG Acitoupyiag (downtime) dev AauBdavovTal utr OYiv ol TIPOPRAETTOUEVES DIOKOTTEG
Aeimoupyiag (T1.X. n B6éon ek1dg Acitoupyiag Tou €EOTTAICHOU peTd Tnv AREN Tou wpapiou
AeiIToupyiag), ol dIAKOTTEG AOYyWw TTPOANTITIKAG OUVTAPNONG, OUTE Ol ATTAITOUPEVESG BIOKOTTEG YIa
avaBaduion Tou €EOTTAICWOU 1] TOu AOYIOMIKOU TTou Ogv €ival avaykaia yia Tnv etmiAuon
AeiroupyikoU TTpoBAAuaTog. ETTiong ol e€aipéoeig yia TRV TTPOcUu@wWvnuEvn diaBecipétnTa Twv

TTAPEXOUEVWY UTTNPECIWY CUUTTEPIAQUBAVOUV Ta KATWO!:

o [lpokaBopiouévn ouvtipnon yia Tnv otroia 0 Epyoddtng eidotrolgital cUPPWVA HE TO

TTPORAETTOPEVA OTIG BIAdIKOTIEG OCUVTAPNONG,

o Zrapdmnua 1 BAGBn Tou TIPOKANBNKe ammd N €fouaiodotnuévn  Xpnon Twv

€EUTTNPETNTWYV ATTO TO TTPOCWTTIKG Tou Kupiou Tou ‘Epyou.
o [1p6BAnua 1Tou dev oPeileTal TEKUNPIWPEVA O OQAAUQ AoyIoUIKOU epapuoywyv (bug)

2¢ TrepimTwaon 1Tou ¢ntnBei ammd tov EPFOAOTH, €€ aitiag éKTakTOU, ONUAVTIKOU KAl ETTEIYOVTOG
TepIoTATIKOU  BAABNG Twv  TTANPoQopIakwy cuoTnuaTwy Tou EPMOAOTH, cite ékTakmn
uTTOOTAPIEN YIa TTapoxr uttnpeciwv atmd oTeAéxn Tou ANAAOXQY, TG KaBnUEPIVES TTEPAV TWV
K.Q.K. i oe ZaBBarokupiako A apyia, o ANAAOXOZ Ba katafdAel kGBe duvatr) TTPooTTaOEIa

TTPOKEINEVOU VO AVTATTOKPIOEL, XWwpPig autd va atroTeAEi CUPBATIK TOU UTTOXPEWOT.

Ta dedopéva TTou dlaxeIpIZETal TO OTTOI0dATTOTE UTTooUaTua Tou MPOIONTOS otov EPFOAOTH

kal ouvertwg o ANAAOXOZ cival uTToxXpewpévog, OTTOTE TTPOKUWEl avAyKr, va atmodwaoel OTo
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EPFOAOTH ta otoixeia mmou Ba Tou ¢nTnBoUv G€ NAEKTPOVIKI HOPPH, OTTWG OKPIBWS Eival
atmobnkeupéva pe Baon Tn diIapBpwaon Tou oxAUaTog TG Baong Asdopévwy. Ze TTEPITITWON TTOU
0 EPIFOAOTHZX emBupei oTToI0UdATIOTE €idOUG ETTECEPYATIA VIO TNV TTAPOXN TwV OEDOUEVWV OF
GAAN popon, Ba uttoBANBei oxeTik TTpoo@opd atrd Tov ANAAOXO, ue BAon TIG ATTAITOUUEVEG

avlpwITONUEPES EPYOTIAG.
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NMPOYNO®EZEIX XYMMETOXHZ

O utmroyAgio¢ ANAAOXOZ, emri_Troivll amrokKA&IoUoU, TTPETTEl va TTANPOI TIG TTAPAKATW

TTPoUTTOBEOEIG !

1. Na éxel amodedelyuéva Tnyv duvaTtdTnTa va ETTEUREI GTOV TTNYAio KWSIKO TOU UQIOTAUEVOU
OMnZ tou EPFOAOTH (mpooapuoyn Asitoupyikornrag orav aurd KpiBsi OKOTTIUO yia Tnv
BeAtiwan tn¢ kabnuepivng Asiroupyiac).

2. Na €xel amrodedeiygévn duvatoTnTa KOl EUTTEIPIO UAOTTOINONG TWV AVWTEPW EPYOCIWV
oT1o OMNZ tou EPTOAQOTH (ue mpookduion aviiypdewy Twv CXETIKWY OULBATEWY TTAPOXHS

avaAoywv UTTNPECIWV TOU GUYKEKPIUEVOU AoyiouikoU o aAAa Noookoueia).

3. Na 8i06¢tel ev 10XU katd Tnv nuepopnvia Olevépyelag Tou diaywviopoU Ta KATwOI

TMOTOTTOINTIKA:

- ZuoTnua dlaxeipiong ToldtNTag cUPQwyva Pe 1o TTPOTUTTO ISO 9001 A 1I00dUvauo, PE
medio €pappoyng Kat eAdxiIoTov Tov oOxedIaoud Kal avattuén TTANPOPOPIaKWY

oucTNPATWY oTnVv Yyeia.

- ZUuoTnua diaxeipiong ac@daAgiag TTANPOPOPIWY CUPPWVA HE TO TTPOTUTTO ISO 27001 R
I00dUvVapO, Me TTEdi0  €QAPPOYAS KAT €AAXIOTOV TOV OXeOIQOMSG Kal  AvATITUEN

TTANPOPOPIOKWY CUCTNUATWY aTnV YyeEia.

4. Na pnv Xpnolhotroifoel UTTEPYOAARO yia Kavéva PJEPOG TOU £PYOU.

ENAAAAKTIKEZ NPOZ®OPEX.

EVOANOKTIKEG TIPOCQOPEG BE YivOovTal DEKTEG KO ATTOPPITITOVTAI WG ATTAPADEKTEG.
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